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Operations Activities Summary

Service Requests:

Department Service Request Service Request

  Distribution
     Door Hangers 302 3798
     Shut offs 35 440
     Turn ons 44 529
     Investigations 21 336
     USA Locates 157 1249
     Customer Complaints
        -Pressure 2 16
        -Water Quality 2 16
        -Other 0 0

Work Orders:

Department Work Orders Work Orders

  Treatment:
     Preventative Maint. 16 151
     Corrective Maint. 2 25
     Water Samples 11 120

  Distribution:
     Meters Installed 0 2
     Backflow Devices Installed 0 10
     Preventative Maint.
        -Hydrant Flushing Program 0 0
        -Hydrant Maintenance 70 535
        -Valve Exercising 119 1151
        -Other 5 6
     Corrective Maint.
        -Leaks 2 50
        -Other 33 245
     Valve Locates 2 23

  Utility:
     Service Line Replacement 8 103
     Corrective Maint. 0 7 3620

184.75 2205.19

30.5
124.5 1167.25

172.5

0

37

0 0

10

243
347

183.49

0

87.22

48.5
25
43

Hours

462.5

Apr-16 YTD (Since July 1, 2015)

Hours

312.25

384
447.22

15 974.75

43 49

27
0

0 59
4.5

Apr-16 YTD (Since July 1, 2015)

1 11.75
121

HoursHours

25.75
39.25

16
66.27

9.27
220.59
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Date: Topic: Attendees: Hosted By:

4/4/2016
Setting Up a Safe Traffic 

Control Zone

Jose C,  Jose M, John V, Sean, Michael, Justin, 

Richard,  Alan, Chris, Sal, Steve, Aaron, Travis, 

Wilfredo, David, William

Steve Shaw

4/11/2016
Focus Mentally To Avoid 

Distracted Work

Jose C,  Jose M, John V, John D, Sean, Michael, 

Justin, Richard,  Alan, Chris, Sal, Brandon, Steve, 

Aaron, Travis, Wilfredo, Marcel, David, William

Steve Shaw

4/18/2016
Hazard Communication 

Safety Data Sheets (SDSs)

Jose C,  Jose M, John V, John D, Sean, Michael, 

Justin, Richard,  Alan, Sal, Brandon, Steve, Aaron, 

Travis, Wilfredo, Marcel, David

Steve Shaw

4/25/2016

Lockout/Tagout: Water 

Under Pressure Poses 

Danger

Jose C,  Jose M, John V, John D, Sean, Michael, 

Justin, Richard,  Alan, Chris, Sal, Steve, Aaron, Travis, 

Wilfredo, Marcel, David, William

Steve Shaw

4/28/2016 Heat Illness All Staff Required to Attend Erick Watkins

Elk Grove Water District
Safety Meetings/Training

Apr-16
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Sources: Esri, HERE, DeLorme, TomTom, Intermap, increment P Corp., GEBCO, USGS, FAO, NPS, NRCAN, GeoBase, IGN, Kadaster NL, Ordnance Survey, Esri
Japan, METI, Esri China (Hong Kong), swisstopo, MapmyIndia, © OpenStreetMap contributors, and the GIS User Community

Elk Grove Water District
Created by: Travis Franklin

Date: May 10, 2016

Service Line Replacement
0 1,000 2,000500 Feet

Legend
Services to Replace
Replaced Services in April 2016
Replaced Services

Projected Coordinate System: NAD 83 State Plane, Californa II, FIPS 0420

Source: City of Elk Grove, EGWD and Sacramento County GIS databases.Services Replaced in April 2016: 8

Services to Replace: 431

Total Service Replaced: 191
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